
STREA MLINE INTEG RATIO N 

Between customer, supplier and 

financial data into a single view for 

comprehensive analysis. 

 

REDUCE CO MPLEXITY 

By  accessing required data from one 

application only (e.g. a sales  

representative can easily identify a 

ŎǳǎǘƻƳŜǊΩǎ ƻǾŜǊŘǳŜ ōŀƭŀƴŎŜύΦ 

 

WORK BETTER TOG ETHER 

By readily accessing and sharing  

information and by easily  

communicating and collaborating 

with internal and external colleagues 

in all departments of your  

organisation!  

 

ADD BUSINESS VALUE: 
 
With SunSystems, our customers achieve their financial analysis goals; how-

ever they can  also increase the ability to generate profit by adopting a CRM 

solution. With CRM and SunSystems integration, you can analyse both  

customer and supplier information easily by working within one easy to use 

applicationð Microsoft Dynamics CRM.  

 

The Eclipse Financial Integration Manager is Eclipseôs in-house developed 

product that allows integration between Microsoft Dynamics CRM 4.0 and all 

versions of SunSystems 4 and SunSystems 5. 

 

Eclipse offers Microsoft Dynamics CRM deployment that integrates with  

SunSystems by synchronising customer and supplier data. Access to online 

real-time reports mean that information can be displayed in one easy to use 

application. 

 

SunSystems  
Integration with  
Microsoft Dynamics 
CRM: Overview 

 

Do you require a CRM system to integrate to your SunSystems  

application? 

 

Do you want the flexibility to view data from your CRM and  

Finance applications in one place? 

 

 

MICROSOFT DYNAMICS CRM 
 
Microsoft Dynamics CRM has more than 400,000 individual users 
across 10,000 businesses in over 20 languages. Itôs ability to  
improve client retention and attraction has made it the fastest 
growing CRM solution on the market. 

For more information about The Eclipse Financial Integration  
Manager go to www.eclgrp.com  
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Features: 
 

The Eclipse Financial Integration manager works for both customer and supplier 
relationship management, providing the following features and functionality. 
 

Migrates all SunSystems accounts to Dynamics CRM during the deployment process. 

 

Synchronises on-going changes from SunSystems accounts to Microsoft Dynamics CRM. 

 

Retrieves Account, Address, Ledger Balances, and reports from SunSystems within the  

CRM user interface directly and transparently. 
 

Ledger balances and reports provide real-time information. 

 

Checks ledger balance directly within the CRM user interface. 

 

List unpaid invoices information from within the CRM user interface. 

 

Displays real-time aging information from within the CRM user interface. 

 

Integrates SunSystems data into CRM communication tools; e.g. Mail-merge and Workflow. 

 

Reporting Capabilities 
 
In addition to providing one view of CRM and finance data, the Eclipse  
Financial Integration Manager and Dynamics CRM deployment contains the 
following reporting capabilities 
 

Customised Dashboards via Microsoft Office SharePoint 

Server 2007 Enterprise Edition. 

 

Integration with Vision Reports, both web and non- web 

users to utilise SunSystems data in Dynamics CRM reports 
directly. 

 

Allows users to generate ñofflineò CRM reports that contain 

SunSystems data. 
 

Retrieves Vision Reports from CRM user interface without 

leaving the system. 

Microsoft Dynamics CRM was a 

better fit than alternatives  

because of the ability to work  

offline and the seamless  

integration with Office Outlook, 

which our sales people  

absolutely depend on every day. 
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Ed Rice, Worldwide IT Director, ProCurve 

Networking by HP. 
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