
Challenges
•     Upgrade to receive better functionalities.

•     Face business challenges.

•     Comply with regulations in competitive market.

Benefits
•     Upgrade to Infor SunSystems to benefit from new

functionalities in report generation and financial 
operations management.

•     Infor provided all necessary support for project to be swiftly
and successfully implemented in a few months.

•     The system allows for different areas of the company to
have access to the information, according to their profile
and use the specific tools they need.

•     Infor SunSystems helps Mapfre close books before the 5th
day of each month.

•     New version of Infor SunSystems helps Mapfre decrease
costs, shorten financial closing process, generate reliable
data, fulfill multiple local and global regulatory requirements
as well as have greater financial visibility.

•     New version will help Mapfre face future challenges in the
insurance market as well as support the company´s 
future growth.

“Multiple data we manage with Infor SunSystems can be
accessed and used according to each user requirements
making our work easier and with new version we can generate
reports more quickly, with more data and more efficiently.”

—Luis Huitron, Finance Director, 
Mapfre

Facts at a glance
Solution:  FM
Products:  Infor™ SunSystems
Industry:  Insurance
Country:  Mexico

“From an IT perspective it is very important
that users access their own data without our
intervention, this has helped us save
valuable time.”

—Luis Huitron, Finance Director, 
Mapfre

About the company
Mapfre in Mexico has 400 offices, product
range covers all fields of the insurance
business mainly car insurance, life, accidents,
illness, liabilities. Due to deep experience in
Mexican market they are positioned as
leaders in the insurance market sector.
www.mapfre.com.mx.

Customer Profile

Infor SunSystems helps Mapfre in Mexico
improve efficiency.
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