
Financial management simplified: 
Discover Infor SunSystems Cloud 
for not-for-profit organisations 
Welcome to the world of Infor SunSystems Cloud

Not-for-profit (NFP) organisations constantly navigate challenging demands. They must deliver maximum impact for 
beneficiaries while proving accountability to donors, boards and regulators. Meanwhile, limited resources, unpredictable 
funding cycles and complex compliance requirements pull finance teams in different directions, making it difficult to balance 
day-to-day efficiencies with long-term strategic vision.

Infor SunSystems™ Cloud is designed to address these challenges. More than a financial management system, it provides a 
flexible, modern platform that helps NFPs manage grants and funds, streamline reporting and ensure complete transparency 
across stakeholders. By breaking down data silos and automating routine tasks, it allows finance teams to focus on  
mission-critical priorities.

With decades of experience serving charities, NGOs and membership organisations worldwide, Infor SunSystems Cloud  
offers the financial clarity and agility to grow confidently, from single-country operations to multi-currency,  
multi-jurisdiction environments.

Infor SunSystems Cloud oversees your entire financial cycle
Infor SunSystems Cloud helps NFPs address financial management challenges through three core processes:

1.	 Record to Report (R2R): Move beyond spreadsheets and manual reconciliations
Automate approval workflows, track restricted and unrestricted funds separately and simplify  
complex donor and grant reporting, all while maintaining compliance across multiple jurisdictions.

2.	 Procure to Pay (P2P): Take control of program-based budgeting and cost allocation
Streamline procurement processes, enforce spending policies and gain real-time visibility into  
how funds are being used across projects, programs, departments and geographies. 

3.	 Order to Cash (O2C): Strengthen your funding cycle management
Accelerate the flow of membership dues and service revenues with prompt invoicing and improved 
visibility into receivables, ensuring healthier cash flow and financial stability.
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Record to Report: For effortless fund and grant accounting
Delivering transparency to boards, donors and regulators requires more than spreadsheets and manual 
reconciliations. Infor SunSystems Cloud automates core accounting processes, helping NFPs to maintain 
accuracy, ensure compliance and redirect capacity towards strategic decision-making.

With Infor SunSystems Cloud, finance teams can spend less time on data entry and focus more on providing the 
insights that drive strategic decisions and demonstrate impact.

Flexible fund and grant accounting: Track restricted and unrestricted funds, grants and donor 
stipulations separately with user-definable analysis dimensions that adapt to your reporting needs.

Simplified global reporting: Manage multi-currency, multi-language and support for diverse global 
accounting and reporting standards such as the International Financial Reporting Standards (IFRS), 
the Charities Statement of Recommended Practice (SORP) and local Generally Accepted Accounting 
Practices (GAAP) across different regions and donor expectations within a single solution.

Automated data entry and integration: Reduce errors and speed up month-end close by eliminating 
manual reconciliations and connecting directly with donor, customer relationship management (CRM)  
or human resources (HR) systems.

Audit-ready transparency: Maintain a complete audit trail across all transactions to satisfy regulatory 
requirements and streamline donor or regulator reviews.

Streamlined reporting: Generate donor reports, board packs and regulatory filings quickly with dynamic 
drill-down capabilities that reveal insights beyond the numbers.

Digital document management: Attach receipts, donor agreements and compliance documents directly 
to transactions for instant retrieval when needed.
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Procure to Pay: From requisition to payment in record time
NFPs need to maximise every pound, yen or euro entrusted to them. Infor SunSystems Cloud automates and 
streamlines the Procure to Pay process, enabling finance teams to control costs, improve visibility and ensure 
funds are spent where they deliver the greatest benefits.

By simplifying procurement, Infor SunSystems Cloud helps NFPs reduce maverick spending,  
strengthen compliance and make smarter use of every grant and donation.

Automated workflows: Standardise approvals for purchase requisitions, new suppliers and payments, 
reducing bottlenecks while improving auditability.

Program-based budgeting: Link expenditure directly to projects or programs, ensuring costs are aligned 
with donor stipulations and organisational priorities.

Cost recovery and allocation: Accurately allocate shared costs (such as IT, facilities or overheads) across 
programs and grants for transparent and fair reporting.

Spend insights: Gain real-time visibility into spending patterns to identify opportunities for cost savings 
and strengthen supplier negotiations.

Risk management: Maintain a clear audit trail across procurement activities to reinforce internal controls 
and minimise fraud risk.

Improved supplier relationships: Build trust and efficiencies with suppliers through timely payments, 
transparent communication and simplified processes.
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Order to Cash: Strengthen your funding cycles
Financial stability in NFPs depends on consistent cash flow. Infor SunSystems Cloud streamlines the entire Order 
to Cash process, helping you record donations and manage grants, membership dues and service revenues more 
efficiently, so funds are available to support your mission.

By strengthening your funding cycle management, Infor SunSystems Cloud gives NFPs the agility to maintain 
financial health, even in the face of unpredictable grant awards or donation streams.

Prompt invoicing and receipting: Automate service invoices and membership renewals with recurring 
billing options to reduce delays and improve accuracy.

Streamlined processes: Simplify donation and grant income tracking with automated document storage 
and seamless integration to fundraising or CRM systems.

Reduced Days Sales Outstanding (DSO): Accelerate the conversion of receivables into cash,  
ensuring funds are available when programs need them most.

Optimised cash flow: Improve visibility into receivables and manage unpredictable funding cycles  
using forecasting, modelling and scenario-planning tools.

Transparency for stakeholders: Provide donors, boards and regulators with clear reporting on how 
income flows into the organisation and is applied to programs.
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete industry 
suites in the cloud and efficiently deploys technology that puts the 
user experience first, leverages data science, and integrates easily into 
existing systems. Over 67,000 organisations worldwide rely on Infor to 
help overcome market disruptions and achieve business-wide  
digital transformation.

infor.com

Unlock total financial clarity, 
sharper control and  
mission-ready efficiency

Unlock your financial potential with Infor SunSystems Cloud
For NFP leaders, the challenge is balancing mission impact with financial stewardship. Donors, regulators and boards demand 
transparency, while lean teams must keep pace with growing complexity and shifting funding cycles.

Infor SunSystems Cloud goes beyond conventional financial management software. It gives NFPs the tools to:

LEARN MORE
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With Infor SunSystems Cloud, you can modernise your financial foundation, strengthen compliance and enable your team to 
focus on what matters most, delivering measurable impact for your communities.

Streamline operations 
by automating manual 
tasks and unifying finance 
across programs, projects 
and geographies

Demonstrate accountability 
with reliable, audit-ready 
reporting tailored to donor, 
board and regulator needs

Gain financial agility by 
adapting quickly to changes 
in funding, compliance or 
organisational structure
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